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Congress Mandates 

Quality Assessment & Improvement

• The Children’s Health Insurance Plan Re-Authorization Act of 

2009 (CHIPRA), mandates that quality assessment programs 

be implemented to assess and improve the quality of care 

for children that receive oral health care under Medicaid and 

CHIP programs. 



4 Cornerstones of Value Driven Health Care
Introduced by the Bush Administration USDHHS Sec Leavitt

• Measure & Publish Quality Information
[In order] to make confident decisions about health care providers and 

treatment options, consumers need quality of care information

• Measure & Publish Price Information
[In order] to make confident decisions about their health care providers and 

treatment options, consumers need price information

• Promote Quality & Efficiency of Care
All parties should participate in arrangements that reward both those who 

offer and those who purchase high-quality, competitively-priced health care…

including pay-for-performance methods for reimbursement

• Promote Interoperable Health Information Technology

[HIT] has the potential to create greater efficiency (improved costs) in health 

care delivery

HHS website: http://archive.hhs.gov/valuedriven/fourcornerstones/index.html 4
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Quality of Care

• Quality of care is the degree to which health services 

for individuals and populations increase the 

likelihood of desired health outcomes and are 

consistent with current professional knowledge

• This prescript contains just two concepts: 

measurement and knowledge. 

Medicare: A Strategy for Quality Assurance. IOM, 1990, p.21



Problems in Quality

• “Quality problems are reflected today in the wide 
variation in the use of health care services, the 
underuse and overuse of some services, and the 
misuse of others.”

• Evidence of Quality Problems
– Variation in services

– Underuse of services

– Overuse of services

– Misuse of services

– Disparities in quality

Improving Health Care Quality Fact Sheet. AHRQ http://www.ahrq.gov/news/qualfact.htm
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IOM Recommendations - 2001

• Evidence-based decision making. 

– Patients should receive care based on the best available 

scientific knowledge. 

– Care should not vary illogically from clinician to clinician 

or from place to place.

Crossing the Quality Chasm. Institute of Medicine 2001
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Source for Slides: http://www.qualitymeasures.ahrq.gov/index.aspx



Metrics          DomainsMetrics          Domains AimsAims

Source for Slides: http://www.qualitymeasures.ahrq.gov/index.aspx 9



Clinical Quality – Process

• A process of care is a health care-related activity 

performed for, on behalf of, or by a patient

• Process measures are supported by evidence that 
the clinical process—that is the focus of the 
measure—has led to improved outcomes

• These measures are generally calculated using 
patients eligible for a particular service in the 
denominator, and the patients who either do or 
do not receive the service in the numerator

http://www.qualitymeasures.ahrq.gov/about/domain-definitions.aspx
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Example #1 - Variation in Provider Performance 

Dental Sealants
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Example of a Process of Care Measure

Program for Provider Performance Measurement 
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What does all this mean for Medicaid 

and CHIP Programs?

• Medicaid-CHIP program administration is 
changing

• >60% programs contract with HMOs and 
MCOs

– Interest in quality of care

– Interest in utilization and cost of services in OR 
and ER

• Dental services are subcontracted to dental 
specialty payers  
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